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Dear Zulki Zulkifli Noor
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Thank you for submitting the manuscript, “The Model of Experimental Marketing, Service
Quality, and Customer Loyalty” to Talent Development and Excellence Journal (Scopus

Indexed Journal, Q2 ScimagoJR).

Now your paper is under review. We will contact you as soon as we get the referee report. If you
have any questions, please contact us. Thank you for considering this journal as a venue for your

work

Yours Sincerely,
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Jiannong Shi,
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